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Preface: How to Achieve “Perfect” Payment Arrangements......

Develop Your Internal Credit Guidelines “Road Map”
Internal Credit Guidelines Questionnaire

The Characteristics of a ‘Winning’
Financial Coordinator

9 Things to Lok for in a Successful Financial Coordinator

Job Description: Financial Coordinator

Make It a Team Effort

Define Each Staff Member's Role in Supporting the Payment Arrangement System

Prepare For a 1 0
For Treatment with a Consultation Visit

For Treatment without a Consultation Visit
For Treatment Presented in an Emergency Visit
Your Financial Arrangement “Tools™

Find the Location That Best Supports the Process....
Location Criteria

How to Conduct “Perfect” N
Understanding the Negotiation “Flow

Communicate with Confidence — Verbal Skills for Success

Seal the Commitment with Complete and
Accurate Paperwork

The 5 Keys to Complete and Accurate Paperwork

Federal Truth-in-Lending Form
Follow-up: Tracking the Commitment
Payment Arrangement Tracker
Collection Letters

Monitor Your S
New Patient Monitor

Existing Patient Monitor

Month End Monitor




